
 

 

 

Our Reference: T/D –  

 

The Arolsen Archives hereby return the personal items hitherto kept in their archives  
and formerly owned by: 

 

First Name and Surname: _________________________________________________ 

 

Date of Birth: ___________________________________________________________ 

 

Description of Item(s): _____________________________________________________ 

 

to the family member(s) ascertained by the Arolsen Archives (or their assigns or other 

eligible recipients):  

 

First Name and Surname: __________________________________________________ 

 

Address of residence: ___________________________________________________ 

 

Email: ______________________________________________________________ 

 

Telephone number: _____________________________ _______________________ 

 

FAX: _______________________________________________________________ 

 

Relationship to the owner of the item or power of attorney in the case of legal 

representatives: 

 

______________________________________________________________________ 

 

How would you like to receive the memorabilia? 

□ Courier delivery 

□ In-person collection at Arolsen Archives in Germany  

 

 

 

 

  

               Statement on the Return of Memorabilia  



 

 

Identity verification process 

To ensure the memorabilia is given to the correct person, Arolsen Archives would like to 

verify your identity before sending the items. 

 

Arolsen Archives will contact you via the email address, FAX or telephone number you 

provided in order to select the method and date for verifying your identity. 

 

Identity verification may be carried out using one of the following methods: 

a) sending a copy of your identity document to the Arolsen Archives email address 

to verify the data, 

b) present your identity document in person for data verification. 

c) participating in a video call with an Arolsen Archives representative, during which 

you will be asked to present your identity document on camera for data 

verification, 

 

Accepted identity documents for the verification include: identity card, passport, and 

driver's license. The information required for verification consists of: name, date of birth, 

place of birth and photo. Other personal information on the identity document may be 

redacted. 

 

The data you provide during the identity verification process, in particular copy of your 

identity document, will be used by Arolsen Archives solely for the identity verification 

process and will be deleted imediately upon its completion.   

 

If you have any questions about the identity verification process, please contact us via 

email: _________ 

 



 

 

Digital archive / Public engagement 

To raise awareness about the invaluable resources of the Arolsen Archives, we share 

compelling stories about donated memorabilia and the lives of their owners. These stories 

are featured on our website, Facebook and Twitter, and through the #StolenMemory 

exhibition.  

 

[CONSENT FOR FURTHER USE OF IMAGES OF ITEMS PROVIDED BY AROLSEN 

ARCHIVES] 

Yes, I consent to the continued use of photos of returned items on the following platforms:  

□ The Arolsen Archives Online Archive Website https://arolsen-archives.org/ 

□ The website http://www.stolenmemory.org,  

□ Arolsen Archives’ social media channels, with the notation "returned". 

 

[CONSENT FOR THE USE OF MY PERSONAL DATA BY AROLSEN ARCHIVES FOR 

INFORMATION PURPOSES] 

I agree to the publication of the story of the return of the memorabilia as part of Arolsen 

Archives' media and public relations efforts, by: 

□ Allowing the processing of my personal data, including my first name, surname, city and 

country of residence, relationship to former detainees and a description of how the 

memorabilia was received. This information will be used to promote the #StolenMemory 

project and raise awareness about our work, including research and educational activities, 

through publication on the Website: https://arolsen-archives.org/en/ and 

https://www.stolenmemory.org, as well as organised exhibitions and on our social media 

channels. 

□ Allowing the use and processing of my image in the photos I have submitted. These 

images will be used to promote the #StolenMemory project and support awareness-raising 

activities about our work, including research and educational initiatives, through 

publication on the websites: https://arolsen-archives.org/pl/ and 

https://www.stolenmemory.org, as well as organised exhibitions and on our social media 

channels. 

 

Liability clause 

I, the undersigned, acknowledge that I have provided Arolsen Archives with complete and 

accurate information about additional family members who have been informed by me of 

the memorabilia transfer. I confirm that I have obtained valid consent from these family 

members to share their personal data with Arolsen Archives for the purpose of verifying 

eligibility for the memorabilia.  

https://arolsen-archives.org/
http://www.stolenmemory.org/
https://arolsen-archives.org/en/
https://www.stolenmemory.org/
https://arolsen-archives.org/pl/
https://www.stolenmemory.org/


 

 

I hereby release Arolsen Archives from any and all liability related to the transfer of the 

memorabilia and agree to waive any further legal claims against Arolsen Archives. I 

understand and accept that Arolsen Archives shall not be held responsible for any disputes 

or claims arising from the transfer or possession of the memorabilia. 

 

Additionally, I agree to transfer the received memorabilia to any other rightful person if a 

legitimate and verified claim to the items is presented. 

 

By signing below, I affirm that the information I have provided is accurate and complete. 

 

Place, Date: 

 

_________________ 

 

Recipient's Signature: 

 

_________________ 



 

 

Information clause on the processing of personal data of relatives of Persecuted 

Persons, their representatives and other persons entitled to receive personal 

belongings found by Arolsen Archives as part of the #StolenMemory project 

 

In accordance with Paragraph (40) of Rules for Data Processing by the Arolsen 

Archives – International Center on Nazi Persecution of 22 June 2022 (“Rules for 

Data Processing by the Arolsen Archives”), we provide you with the following 

information. 

 

Who is the Data Controller of your personal data? 

The Data Controller of your personal data is Arolsen Archives/International Tracing 

Service (ITS), Große Allee 5 - 9, 34454 Bad Arolsen, Germany (hereinafter referred to as 

"Arolsen Archives" or "We"). 

 

How can you contact the Data Controller? 

You can contact the Arolsen Archives regarding the processing of your personal data 

through the following means: 

1. Telephone: +49 5691 629-0 

2. Email: info@arolsen-archives.org  

3. Postal Mail: Große Allee 5 - 9, 34454 Bad Arolsen, Germany. 

 

What are the purposes of processing your personal data? 

We process your personal data in accordance with the Agreement of 9 December 2011 

on the International Tracing Service (“ITS Agreement”) and as detailed in paragraph (2) of 

the Rules for Data Processing by the Arolsen Archives. The purposes of processing 

include:  

1. The preservation, storage, cataloguing and indexing of archives and records 

related to the Persecuted Persons, 

2. Conducting searches for victims and survivors of National Socialism through 

documentation, information, research, remembrance and commemoration, 

3. Supporting judicial authorities, 

4. Fulfilling other tasks as determined by the International Commission for the 

International Tracing Service. 

Personal data on search queries and their effects concerning the person in question are 

processed for the following purposes: 

1. Conducting searches on the individual, 

2. Maintaining a search file related to this person (Tracing and Documentation File 

T/D File), 

3. Communicating the search results to the requesting party, 

4. Facilitating the transfer of memorabilia to the rightful recipient. 

Personal data not specifically related to a search request or memorabilia is processed for 

indexing and processing relevant documents. 

mailto:info@arolsen-archives.org


 

 

Your personal data are processed: 

1. To provide you, within the framework of the #StolenMemory project conducted 

by the Arolsen Archives, with memorabilia and other personal items belonging to 

your relatives who were persecuted by National Socialism. 

2. To verify your identity, ensuring that memorabilia is only given to rightful 

recipients and to protect against claims that may arise if the memorabilia is 

transferred to an unauthorised person. 

3. To publish your data on our website (https://arolsen-archives.org/pl/ and 

https://www.stolenmemory.org), in organised exhibitions and on our social media 

channels. This is done to raise awareness of the Arolsen Archives’ activities, 

promote the #StolenMemory project and support educational and scientific 

efforts, based on your free, explicit and informed consent. 

4. To contact you if you reach out to us us for matters related to our activities. 

 

Where do we obtain your personal data from? 

We collect your personal data from the following sources: 

1. Directly from you, 

2. From current custodians of your relatives' memorabilia who have provided us with 

these items and indicated their willingness to return them to their rightful owners, 

3. From third parties involved in the #StolenMemory project who have supplied us 

with information to help us trace you for the purpose of returning the memorabilia, 

4. From publicly available sources such as websites, press, social media and public 

records, 

5. From our own archival, scientific, educational or statistical materials or from 

materials to which we have been authorised access. 

 

What categories of your data do we process? 

We process the following categories of your personal data: 

1. Basic Information: Name and surname, 

2. Address Information: Residential address, 

3. Contact Details: Email address, telephone number, fax number, 

4. Family Connections: Information about your relationship to former prisoners of 

Nazi concentration camps, 

5. Item Details: Description and photographic documentation of the item returned to 

you, 

6. Authentication Information: Data on the positive or negative verification of your 

identity, 

7. Return Method: Details on the method used to return the memorabilia,  

https://arolsen-archives.org/pl/
https://www.stolenmemory.org/


 

 

- to ensure that the memorabilia is returned to the eligible person as part of the 

#StolenMemory project. 

1. Your Image, 

2. Basic Information: Name and surname, 

3. Family Connections: Information about your relationship to former prisoners of 

Nazi concentration camps, 

4. Item Details: Description and photographic documentation of the item returned to 

you, 

5. Return Method: Details on the method used to return the memorabilia, 

- to promote the #StolenMemory project and to carry out awareness-raising 

activities, including research and educational efforts, based on your express and 

informed consent. 

Your data, as described above, may also be processed for archiving, scientific, educational 

or statistical purposes as part of Arolsen Archives’ activities. This processing is in 

accordance with the ITS Agreement and Rules for Data Processing by the Arolsen 

Archives.  

 

With whom do we share your personal data? 

We only transfer your personal data to third parties if: 

1. You have given your express consent to this in accordance with paragraph (9) of 

the Rules for Data Processing by the Arolsen Archives. 

2. This is permitted by law and is necessary for the performance of a contract to 

which the data subject is party. 

3. There is a legal obligation for the transfer. 

4. The transfer is necessary to protect our legitimate interests and for the 

establishment, exercise or protection of legal claims, and there is no reason to 

assume that you have an overriding interest in your data not being transferred. 

5. This is required to fulfill our obligations from the ITS Agreement and the transfer 

is permitted according to the Rules for Data Processing by the Arolsen Archives. 

This concerns, in particular, the transfer of data to the following copyholders 

(partner organizations in the States party to the ITS Agreement): 

o Archives de l‘État en Belgique, Brussels (Belgium) 

o Archives Nationales, Pierrefitte-sur Seine (France) 

o Centre de Documentation et de Recherche sur la Résistance 

(Luxembourg) 

o Instytut Pamięci Narodowej (IPN), Warsaw (Poland) 

o The Wiener Library, London (United Kingdom) 

o Yad Vashem, Jerusalem (Israel) 



 

 

o US Holocaust Memorial Museum (USHMM), Washington (USA) 

6. If we commission third parties/external service providers with the processing of 

personal data. We inform you about the use of such external service providers 

as part of the information provided about the individual processing procedures. 

 

What rights do you have regarding the processing of your personal data? 

Subject to the conditions outlined in the  Rules for Data Processing by the Arolsen 

Archives, you are entitled to the following rights: 

1. Right to Obtain Information and Receive a Copy of Your Data: You have the 

right to request information about the personal data we hold about you and to 

receive a copy of this data. The information may also be provided by granting 

access to the Collections, and generally, there is no charge for this service. 

2. Right to Rectification, Addition or Deletion: You may request that the Data 

Protection Board correct, supplement or delete your personal data by contacting 

them at: dpb@arolsen-archives.org. If fulfilling such request is not possible or 

requires unreasonable effort, the correction or deletion may be substituted with 

blocking the personal data. The Data Protection Board will decide on the 

appropriate measures. Blocked data will not be transferred to the Collections or 

made accessible in any other way. These rights do not apply to any original, 

Historical Data. 

3. Right to Access the Archive: If you are a relative of a Persecuted Person, you 

have the right to access the Archive in whole or in part, in accordance with the 

Rules for Data Processing by the Arolsen Archives and Arolsen Archives’ terms 

of use (available at: https://arolsen-archives.org/content/uploads/general-terms-

of-use-arolsen-archives-2019-10-en.pdf). 

4. Right to Object: You have the right to object to the storage of certain or all 

personal data relating to you on legitimate grounds. The Data Protection Board 

will decide on the validity of your objection. This does not apply to personal data 

of perpetrators as defined in paragraph (39) of the Rules for Data Processing by 

the Arolsen Archives. 

5. Right to Restrict Access: You have the right to request that the public 

accessibility of personal data contained in the historical documents stored in the 

Archive be limited. You may also request restrictions on making such data 

available to third parties if such access would be detrimental to your interests. 

6. Right to lodge a complaint with a supervisory body: You have the right to 

contact the Data Protection Board at any time (via email at: dpb@arolsen-

archives.org) with questions about data protection or if you believe that your 

rights have been violated in the processing of personal data, in accordance with 

the Rules for Data Processing by the Arolsen Archives. 

. 
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How long will we store your personal data? 

1. The personal data processed in connection with a tracing inquiry will be saved 

permanently in a TD file once processing is complete. However, sensitive data 

as defined in paragraph (29) (a) of the Rules for Data Processing by the Arolsen 

Archives will not be permanently stored in the TD file or transferred to the Arolsen 

Archives’ archive.  

2. The data will be subject to a 25-year protection period from the time it is entered 

into the TD file. During this period, the data will be marked with a blocking note 

and will not be accessible to the public. After the protection period elapses, the 

personal data will be transferred to Arolsen Archives’ archive and may be 

communicated to individuals making new tracing inquiries about the same 

subject. 

3. Private address details, such as personal email addresses and telephone 

numbers will only be shared with individuals submitting a tracing inquiry if you 

have expressly consented in writing or electronically to the sharing of this 

information. Until such consent is granted or if consent is revoked, your private 

address details will not be shared. 

4. Before the protection period expires, the copy of your personal data may be 

shared with designated copyholders for data comparison purposes. These 

copyholders are partner organizations in the States party to the ITS Agreement, 

The sharing will be conducted in accordance with the international agreements 

between the Arolsen Archives and the copyholders, as well as paragraphs (27), 

(31), and (32) of the Rules for Data Processing by the Arolsen Archives, 

Subsequent processing by the copyholders will comply with the relevant data 

protection legislation and international law. 

 
For more information on the processing of personal data, please see our Privacy Policy 
and Rules for Data Processing by the Arolsen Archives.  

https://arolsen-archives.org/en/privacy-policy/
https://arolsen-archives.org/content/uploads/data-processing-rules_de-en-fr_2022-06-22.pdf

